
AGENDA   
THURSDAY, NOVEMBER 5
Registration + Networking 

8:00am-9:00am
 
Welcome + Introductions

9:00am-9:10am

SESSION 1
TRANSFORMING CITIES

9:10am-10:30am

Mike Clare, Intersection (Control Group)
Brad Gleeson, CIVIQ Smartscapes 

 

Technology and connected data are enabling cities to become 
more open and efficient, and providing new ways for people to 
engage with the city and with each other. But true transformation 
requires more than the latest technology. It requires leadership, 
vision, capital, and design thinking to create smart and 
compelling user experiences. Innovative new models like 
LinkNYC and others are showing what’s possible.

Session sponsored by Daktronics  
Session moderated by Leslie Wolke, Leslie Wolke Consulting

Morning Break | Sponsored by IMG
Meet and connect with design + technology leaders

10:30am-11:00amREAK

SESSION 2
TRANSFORMING BUSINESS

11:00am-12:00pm

Flavia Sparacino, Sensing Places
Josh Goldblum, Bluecadet
Bryan Meszaros, OpenEye Global
 

The separation between the digital and physical worlds is 
becoming less and less distinct, and users expect a seamless 
flow between the two. Businesses need to respond with new 
thinking and innovative strategies for branding, communications, 
and experience design. We’ll examine this brave new world 
and the emerging service models, media ecosystems, and 
technologies that are proving successful.

Session sponsored by Design Communications Ltd.
Session moderated by Stephen Gottlich, GableVision

PRESENTED BY

Lunch Break 
Grab a bite to eat in Chelsea 

12:00pm-1:30pm
 
Sponsor Showcase

1:30pm-1:45pm

SESSION 3
TRANSFORMING RETAIL

1:45pm-2:30pm

Neil Redding, Gensler
David Kepron, Little
Joseph Karadin, ESI
 

Brick and mortar or online? It’s no longer an either/or proposition 
in the retail world. Now that customers spend large chunks of 
their time online, we’ve entered a new era in which there is no 
“digital channel” or “e-commerce” distinct from in-store sales. 
The big winners will be retailers who understand the value of 
building relationships that are increasingly personal, personalized, 
responsive, and inspiring. 

Session sponsored by Reality Interactive 
Session moderated by David Haynes, Sixteen:Nine

SESSION 4
TRANSFORMING WEARABLES

2:30pm-3:30pm

Becky Stern, Adafruit 
Terence Caulkins, Arup
 

In a world that gets more connected every day, wearable technology 
is a crucial link in the chain. While devices like Google Glass create 
ambient awareness and/or augment reality for us, other wearables 
can help us monitor and track our health and wellness, facilitate 
social engagement, or connect to larger digital ecosystems. 
Wearables pose some fascinating questions about the nature of 
ubiquitous computing, how it impacts the way we relate to one 
another, and how your next sweatshirt may just help you find your way.

Session moderated by Bryan Meszaros, OpenEye Global 

Afternoon Break | Sponsored by AGI
Meet and connect with design + technology leaders

3:30pm-3:45pmAK



AGENDA 
THURSDAY, NOVEMBER 5 (CONTINUED)

SESSION 5
TRANSFORMING PUBLIC SPACE

3:45pm-4:45pm

Darren David, Stimulant
Jared Ficklin, ARGO Design 
 

Public spaces provide a venue for experimentation, artful 
interpretation, and surprises as varied as the users they serve. 
How is technology being used to create the unexpected, incite 
interaction, and truly transform the “in-between” spaces via new 
forms of storytelling and placemaking?

Session sponsored by SenovvA  
Session moderated by Jennifer Davis, Planar

Closing Comments, Next, and Final Acknowledgements

4:45pm-5:00pmREAK

Post-Xlab Networking in the City | Hosted by SEGD NYC Chapter

5:00pm

 
FRIDAY, NOVEMBER 6 (OPTIONAL)

 
STUDIO + PROJECT TOURS

Tours have limited availability and capacity- register early to secure 
your spot on one of these exclusive tours!

9:00am-12:00pmRE

Gensler NY
Visit Gensler’s largest US office at Rockefeller Center and see what 
makes their team rock. Get an overview of their work, recent projects, 
and take a peek at some of their experimental digital work coming out 
of their newly formed digital lab. Led by brand studio director Brian 
Brindisi and 2015 technology director and Xlab speaker Neil Redding.

ESI Design
Visit ESI’s NYC office in the Flatiron District and see how their team 
is transforming experiences. Visit their lab, see some recent projects, 
and connect with their experience design leaders. Led by Xlab 
speaker Joe Karadin, ESI’s director of physical design and team.

LEDLabNYC with Float4
Visit the lab that is home to some of NYC’s art, creativity, and digital 
technology innovators. Led by Float4’s Alexandre Simionescu (Xlab 
2014 speaker). Located in Tribeca, the LEDLab provides a glimpse 
at some of the most inspiring and creative applications of digital 
technology today.

ARUP SoundLab
Returning for an encore, join the experiential team at ARUP for an 
intimate exploration of sound, lighting, and emerging virtual reality 
technology. Led by Xlab speaker Terence Caulkins, Xlab 2014 alumni 
Tateo Nakajima, you will experience atmospheric simulations of how 
digital technology can surround your “other” senses, and how they are 
being used in superstar projects around the world.

Cooper Hewitt Smithsonian Design Museum with Local Projects
The long awaited return of the Cooper Hewitt Smithsonian Design 
museum has coincided with accolades for its design innovation 
including a 2015 SEGD Global Design Merit Award. With interactive 
exhibitions that encourage visitors and users to not only engage 
but create their own designs, the team at Local Projects continues 
to shape how the role of technology will reinvent the museum 
experience. Led by Paul Hoppe, Art Director with Local Projects.

Madame Tussauds Times Square with OpenEye Global
Get ready to meet your favorite celebrities both in full figure and in 
the first ever digital experience designed by OpenEye Global. See how 
digital storytelling integrated when coupled with innovative display 
technology creates an amazing experience for users and visitors. 
Led by the New York based OpenEye Global team and digital display 
partner Nanolumens. 

Experiential Retail Showcase with Reality Interactive
Experience the top trends shaping customer centric retail 
environments with SEGD member firm and Experiential Retail tour 
sponsor Reality Interactive. From media and content integration to 
emerging technology that connects people, to products, to place, this 
tour will give you direct insights from the design and integration team 
that made these Manhattan projects possible.  

THANK YOU TO OUR SPONSORS


