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User Profiles

Background

Tommy attends 6th grade at Washington Middle School. 
He especially loves dinosaurs and space. He has a healthy 
curiosity for all things science and nature. Growing up with 
smartphones and social media, Tommy is fairly comfortable 
with technology. He loves to share the cool things that he 
discovers and picks up on new technology and apps rather 
quickly. 

Mobile / Technology Usage

Medium - Tommy is very familiar with smartphones and 
apps. He loves to play games on his dad’s phone such 
Pokemon Go and Angry Birds.

Goal

Tommy likes to explore, whether it’s out in nature or in a mu-
seum. While he isn’t focused on learning, many of the things 
that interest him are educational in some form.

Background

Martha is a working professional with two children - a 6 
and an 8 year old. She spends most of the week work-
ing but cherishes family time and is always looking for 
fun activities that the entire family do together. They fre-
quent the park and many other local attractions around 
Seattle. They love living in the city where there are nu-
merous opportunities.

Mobile / Technology Usage

High  - Martha does most of her work on the computer 
and is well-versed in social media. She uses Facebook 
in her free time and frequently shops online. 

Goal

Martha’s focus is on creating memories and spending 
time with her children. She wants to give her kids the re-
sources and encouragement they need to seek knowl-
edge and expand their horizons.

Background

Kirk is a student at UW. He studies Marine Biology and loves 
photography. He spends most of his time doing homework 
or with his friends. He enjoys going out occasionally, espe-
cially when it involves an area of his interest. He has a tight 
budget and therefore takes advantage of free events when 
possible.

Mobile / Technology Usage

High - Kirk uses his phone often. He uses Facebook, Insta-
gram and Snapchat as a normal means of communication. 
He dabbles in some of the trendy new apps but often loses 
interest after a week or so.

Goal

Kirk is interested in expanding his cultural awareness. He is 
mainly focused on experiencing and discovering cool, new 
things with his friends. It’s an added bonus if it relates to his 
field of study.
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Deliverables

• Research & Concept Development

• Site Plans & Ground Plans

• Diagrams of the exhibition

• 3D Models - Rhino & Augment App

• To scale plans & elevations of signage & wayfinding

• Renderings showing users in the physical space

• Renderings showing users interacting with the aug-

mented elements

Visuals
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